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B This chapter explains the key benefits of the latest enhancements in SAP All-in-One.




Overview on Latest Enhancements in SAP All-in-One:
Unit Objectives

?
S

At the conclusion of this unit, you will be able to:

Summarize the key benefits
of the Latest Enhancements in SAP All-In-One
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B After you have passed this chapter, you should be able to explain the key benefits of the Latest
Enhancements in SAP All-in-One



: SAP All-in-One - Latest Enhancements
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The latest enhancements within SAP All-In-One are an evolutionary next step of the existing offering.
Therefore, the benefits of SAP All-in-One existing for years are still valid and should be reviewed as well.

This chapter focuses on the “new” compared to the existing SAP All-in-One.

First “new” to mention are the SAP Best Practices - foundation of the SAP All-in-One offering — which are
available or will be available on SAP ERP.

Second, a quite interesting enhancement in SAP All-in-One is the user experience.

As third item to mention, many functional enhancements increase the attractiveness of SAP All-in-One.

With an improved partner extendibility, SAP offers its SAP Partner many options to enhance existing
partner solutions or to enhance the SAP offering slightly.

Last but not least, to decrease the implementation costs and to accelerate the evaluation phase, SAP
offers several new methodologies and accelerators.



: Enhanced SAP Best Practices
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B To be introduced worldwide throughout 2007, SAP All-In-One also will fully leverage the next wave of
enhancements to SAP Best Practices — a global portfolio of proven industry and cross-industry business
scenarios and documentation. SAP Best Practices offerings are based on the experience of SAP and its
partners, gained from decades of serving industry-leading companies of all sizes.

B The enhancements range from preconfigured business scenarios, to new and improved deployment tools
for faster implementation and additional coverage for countries and industries. In more detail the solution
offers:

— A platform of reusable and layered content Building Blocks, following a clear methodology that drives
fast solution packaging at low cost

— Thoroughly documented and preconfigured end-to-end business scenarios that run out-of-the box
— Inclusion of additional out-of-the-box implementation support

— Leverage of the latest capabilities of SAP ERP



: Enhanced User Experience

B SAP NetWeaver Business Client

Improved List Reporting including

MS Excel integration

Role Based Access

Streamlined Business Processes
Business-object-oriented navigation

Local PDF Printing

© SAP AG 2007, SAP All-in-One: UE Workshop 5

As a foundation of the enhanced user experience, the new SAP NetWeaver Business Client is used,
which introduces a new look and feel. Even more, this client offers a new way of navigation, where the
business object (e.g. sales order, billing document) rather than a transaction is in focus.

Additionally, the SAP NetWeaver Business Client makes use of the traditional proven roles and
authorization concept. This concept which is served by the backend system was also enhanced to
enable extended navigation elements (e.g. quickly create business objects)

Besides the client and its new features, which will be described in more detail in another chapter, there
can also improvements be found in the more application related area.

The streamlined business processes are one example. While SAP ERP — the underlying application
platform — serves and will serve simplified and UE enhanced application through SAP Enhancement
Packages, this topic on this slides focuses more on that what is called POWER Lists. The POWER List
allow a fully new way of navigation and work with the business objects in the backend system. As a
result, user interaction is decreased, business processes become quicker.

SAP All-in-One introduces an improved reporting capability, where every report starts from the same
technology (POWER Lists) and can be further analyzed with the SAP Business Explorer (BEXx).

Finally, a new option for printing offers SAP partners / customers the choice to use PDF formated print-
outs. The advantage of this are both, easier handling through known user interface (Adobe Acrobat
Reader) and easier configuration. One printer type (PDF) instead of several different types.




: Enhanced Functional Capabilities

M Latest ERP capabilities delivered by the
underlying SAP ERP

B SOA “by evolution” through Enhanced
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B The enhanced functional capabilities help customers achieve greater agility by building on SAP ERP as a
business process platform that enables scalability and full integration across the company.

B With comprehensive functionality and the ability to rapidly configure new processes, the solutions help
businesses adapt to meet fast-changing customer demand, as well as other such as regulatory
requirements.

B More capabilities currently under evaluation (e.g. Office Integration, Governance, Risk and Compliance,

).



: Accelerated Evaluation & Implementation

Methodologies and accelerators delivered by
SAP’s Solution Centers to enable:

® Ease of Evaluation " S

User Experience

B Quick Implementation
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B Many of the most urgent questions customers ask lead into the area of evaluation and implementation.
Evaluation and implementation of SAP All-in-One is easier than someone would expect. The reason is,
that SAP provides a lot of pre-configuration options (SAP Best Practices) and accelerators which can be
used to speed up every implementation project.

B The accelerators are delivered by the so called SAP Solution Centers. These centers are distributed
across the world in five different regions. The advantage of leveraging the SAP Solution Center concept
to forward accelerators, methodologies and tools to the SAP Partners and customers is, that regional or
country specific details can much better be focused.

B With its local experts, the SAP Solution Centers can help SAP Partners with a local, country specific
knowledge and can provide all the details to know for the specific country an implementation is going to
be started.

B For more details on what the SAP Solution Centers offer, SAP Partners should directly get in contact with
these.



: Improved Partner Extendibility

B Access to new guides, methodologies
and tools to more rapidly configure and
deploy solutions
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B SAP All-in-One enables SAP partners to develop enhanced solution packages to serve customers’
industry-specific needs, and provide a platform to support repeatable development to expand their
market coverage.

B Partners will have access to new guides, methodologies and tools to more rapidly configure and deploy
solutions, leading to lower development, sales, implementation and support costs. These guides include
guides for e.g. how to create new POWER Lists, Roles and Reports. Basically we can say, they serve
the content which is also provided by this workshop material.

B Important to know is, that SAP All-in-One runs on SAP NetWeaver, a proven technology which is well
known by the SAP Partners. This offers two main advantages.

— SAP Partners with their own — existing — enhancements can combine them with the latest
enhancements of SAP in SAP All-in-One easily. This includes not only coding they might have
developed earlier but also Ul enhancements they did using GUIXT.

— With their experience they have gathered through years, they can immediately start leveraging the
new items like POWER Lists, the new reporting capabilities or the enhanced role concept to improve
their solution to customers needs.



: Summary

SAP All-in-One is...

... part of SAP’s overall
Medium Enterprise (ME) portfolio of solutions

... based on _
SOA (Service Oriented Architecture) by evolution

...an existing product, further improved with a series of
enhancements and optimizations

and...

SAP is already the largest player in the mid-market space.
65% of SAP’s customers are Small and Medium Enterprises*.
Why go anywhere else?

* Small and Medium Enterprises (SME) as defined by Dun & Bradstreet
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B Let's summarize the things said up to know.
B First, SAP All-in-One is one of the offers of SAP’s Medium Enterprise (ME) portfolio of solutions.

B Second, SAP All-in-One is based on SAP ERP and the SAP NetWeaver 2004s, which offers all new
capabilities which come naturally with a service oriented architecture (SOA by evolution).

B Third, it needs to be clear that SAP All-in-One represents a series of enhancements in different areas like
user experience, functionality based on the existing SAP All-in-One product line.

B And last but not least. SAP is already known as the largest player in the mid-market space. This
documents the experience we at SAP have gathered over the years and which we are sharing with our
SAP partner and customer base to make business as much effective as possible.



Delivery Channels

The enhancements for SAP All-In-One
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B As next, let's continue with the question “what are the delivery channels for the enhancements in SAP
All-in-One”.

B Several delivery channels are used. First of all, there is the development channel.

B The delivery channel provides content through the SAP NetWeaver 2004s and the SAP ERP plus its
SAP ERP Enhancement Packages. On top of this, there is another delivery provided by the development
channel, which is the SAP All-in-One Add-on. This add-on provides all the very specific content for the
enhancements in SAP All-in-One, like POWER Lists, roles and so on.

B Once the development of the single pieces is done, the whole package gets forwarded to the SAP Best
Practices team. Here, the team tests the developments - especially the add-on — against their SAP Best
Practices baselines and industry packages. Once the test passed through, the specific baseline and/or
industry package gets “certified” to run with the latest enhancements of SAP All-in-One. Additionally, the
team creates a collection of guides on how to operate the specific SAP Best Practice with the Add-On.
This output is called “Enablement Kit for SAP All-In-One”.

B The whole package of development content and enablement kit gets forwarded to the field, then. In the
field, the SME Solution Centers take this package to add additional evaluation and implementation
content to it. At the end, there is a package which combines the development content, the SAP Best
Practices plus their enablement kit and further tools, methodologies and guides provided and packed by
the solution centers.

B At this point, the package leaves the SAP environment and is forwarded to the SAP Partners. For sure,
partners can optional add additional specific enhancements if they want to.

B At the end we see a qualified SAP All-in-One partner solution which includes all the benefits of the
different content provider.

10




Innovations Delivered by Multiple Channels
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SAP is currently rolling out enhanced SAP Best Practices for SAP All-in-One. These SAP Best Practices
will provide the latest functional capabilities for the core business processes as well as the latest
industry-specific capabilities. So, with the enhanced SAP Best Practices our partners and clients benefit
from proven documentation, methods and tools for implementing best-practice business processes with
the latest functional capabilities of SAP ERP.

On top of that, we have invested heavily in providing an enhanced user experience - a pressing topic in
the mid-market. The enhancements in this area focus mainly on meeting end-users demand for a
simplified navigation and streamlined business processes.

In addition to the functional enhancements delivered with SAP ERP, SAP All-in-One will also provide
capabilities to help midsize companies better target, acquire and maintain profitable customer
relationships. These capabilities are offered as optional add-on to the core ERP processes.

B Also, like we did in the past, we will offer tools, technologies and guides to our partners, so they can
leverage the innovations of the latest enhancements in SAP All-in-One to improve their specific SAP All-
in-One partner solutions.

B And last but not least, we will also provide concepts, methods and tools to enable mid-market customers
to quickly evaluate and implement the new SAP All-In-One solution packages.

11



Innovations: Enhanced SAP Best Practices

Enhanced
User Experience

B SAP Best Practices for SAP ERP 6.0 *

|

* Countries planned: Please refer to the SAP Best Practices Availability Matrix under http://service.sap.com/bestpractices/ -> Release planning
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B Today, there are several SAP Best Practices versions available for specific countries and industries
based on SAP ERP. Many more will become available during the year 2007.

B In addition, SAP is currently in the process of validating the SAP Best Practices with the SAP All-in-One
Add-On. With “Ready for New Al” the individual SAP Best Practices will be marked as ready to use with

this add-on.

B Finally, SAP will provide a “New Al Enablement Kit” which will help partners and customers to leverage
from both, the SAP All-in-One Add-on in conjunction with the SAP Best Practices.

12
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B Several SAP Best Practices versions are already available based on SAP ERP. Here you can see a
rough list of some of those available SAP Best Practices.

m As the list is growing constantly, you should review the availability matrix of SAP Best Practices which
can be found at: http://service.sap.com/bestpractices - Release planning --> Availability Matrix
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B As mentioned before, SAP All-in-One provides functional enhancements through the underlying business
platform SAP ERP and its SAP ERP Enhancement Packages.

14



Innovations: Enhanced User Experience

SAP NetWeaver Business Client *
Business Explorer

Local PDF Printing

Pre-Defined Roles *

Pre-Configured POWER Lists *

Improved List Reporting *

ent
Packages

* Languages planned: Q2 - English, German, Spanish, French, Italian, Russian, Chinese, Portuguese, Japanese, Korean, Thai
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B One of the main enhancements with SAP All-in-One is the new user experience.

Delivered trough the underlying SAP NetWeaver 2004s as well as the SAP All-in-One Add-on, various
enhancements become available.

B First of all, this is the SAP NetWeaver business client. This client introduces several new features which
do not only improve the user experience but also allow partners to easily enhance SAP All-in-One (e.g.
branding options).

B Another interesting piece is the SAP Business Explorer (BEx) Analyzer. The user can export reports from
the SAP NetWeaver Business Client to the SAP BEx Analyzer where data can be sliced and diced or
where charts can be generated from the given data.

B Besides these two enhancements, there is another new capability delivered by the SAP NetWeaver
stack. The local PDF printing offers the option, to push print-outs into a PDF formatted document and to
open it in the SAP NetWeaver Business Client.

B Delivered by the SAP All-in-One Add-on, pre-defined roles, POWER Lists and reports can be used as
templates while implementing the software.

B Please note that the content of the SAP All-in-One Add-on as well as the SAP NetWeaver Business
Client will be available in Q2/2007 in the languages indicated on the slide.
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Pre-Defined Roles & POWER Lists - Functional Scope
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B Coming back to the pre-defined Roles, we need to point out that POWER Lists and reports cover a
special scope of the SAP All-in-One offering.

B This scope was evaluated on the basis of different analyses like competitor base benchmarks, Early

Watch statistics of existing SAP solutions, analysis of existing accelerator packages and most frequently
used SAP Best Practices.

We already know that these Roles, POWER Lists and reports are delivered as templates. In many cases

their scope already covers a large area of the customer’s needs, so that a partner needs to adapt these
pieces slightly.
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: Pre-Defined Roles & POWER Lists - Functional Scope
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B Talking about the scope in more detail, SAP All-in-One currently offers 12 Roles, approximately around
50 POWER Lists and 50 pre-defined reports.
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: Pre-Defined Roles - Functional Scope
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B The pre-defined Roles cover all business areas from Front- to Back office.
W This slide shows the list of these different roles.
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: Pre-Defined POWER Lists - Functional Scope

Purchase Order Processing
Picking
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Goods Receipt Processing
Customer Returns
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Financial Accounting
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Accounts Receivable
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B The pre-defined POWER Lists — which are by the way already connected to the pre-defined Roles —
cover many of the relevant business objects in the system (e.g. Customers, Orders, Invoices).

19



Purchasing
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Enhanced Reports - Overview

¥ Cost Centers - Plan vs. Actual reporting
v Actual Costs by Orders/Cost Elements

Accounts Payable

v’ Vendor Balances
v'Vendor Overdue Items
v’ Vendor Business

Accounts Receivable

v’ Payment History
v’ Customer Overdue Items

Profitabilit

v Cumulative Income Statement

Controlling

Financials

v’ Balance sheet and P&L statement

SALd

B The enhanced reporting in SAP All-in-One covers all areas across the defined scope.

B This slide shows some of the roughly 50 (enhanced) reports delivered by SAP All-in-One.
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: Innovations: Improved Partner Extendibility
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B To help the partner to improve his existing solutions or to enhance the SAP All-in-One offering, SAP
offers new guides, methodologies and tools to configure quicker and deploy solutions, leading to lower
development, sales, implementation and support costs. These guides include guides for e.g. how to
create new POWER Lists, Roles and Reports.

B These guides will be made available through the “Enablement Kit for
SAP All-in-One”.

B Please note, that the guides will be made available in Q2 in the languages indicated on the slide.
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B With SAP All-in-one, SAP also provides new ways to engage with the customer allowing faster evaluation
& implementation times.

B With a field infrastructure called SME Solution Centers, SAP provides several tools and methodologies to
help SAP Partners with their implementation projects and to shorten the time until the customer can go
live.

B The tools will be made available locally through the SME Solution Centers. For more information you
should get in contact with your local SME Solution Center contact.
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Timeline for Enhancements in SAP All-In-One

Status: April 19th, 2007

Available Q2 /2007 Q4 /2007

Functional Enhancements SAP NetWeaver Business Client
through SAP ERP
& Enhancement Packages

(continuous delivery)

Local PDF Printing

Additional
Pre-Configured Power Lists

Local PDF Printing (Restricted)

Pre-Defined Roles

SAP Best Practices for Additional Simplified Reports

SAP ERP
(continuous delivery)

Pre-Configured POWER Lists
Improved List Reporting

Methodologies and accelerators
delivered by SAP’s Solution Centers

Business Explorer
Partner Guide: POWER Lists
Partner Guide: Roles

Partner Guide:
Improved List Reporting
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This slide shows the available dates for the specific enhancements in SAP All-in-One.

The half of the “new” in SAP All-in-One is already available today. Therefore, partners can immediately
start preparing themselves for the next step.

B The next step then comes with Q2/2007, where the SAP NetWeaver Business Client will be available
together with other new enhancements in the area of user experience. Additionally, the partner
guidelines mentioned before will be then available.

B Finally, Q4/2007 provides additional enhancements like more POWER Lists and Reports.

B Note: The local PDF printing option will be available in Q2 with restricted functionality. In detail, for
performance circumstances the local PDF printing will be supported for installations with up to 500 users.
With Q4 this restriction will become obsolete.
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: Summary

SAP All-In-One and some of the
new enhancements are already available now

Already with Q2 we’ll see improvements
in all focus areas which are

= User Experience =Functional Capabilities
= SAP Best Practices =Partner Extendibility
= Accelerators for Evaluation & Implementation
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B To summarize the most important facts:
B SAP All-in-One is available today.

B Within Q2/2007 additional enhancements will take place.
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® |n this workshop and with the upcoming chapters, we will focus on two of the five elements of the
enhancements in SAP All-in-One:

B The extended user experience and the improved partner extendibility.

25



Overview on Latest Enhancements in SAP All-in-One:
Unit Summary

¢

You are now able to:

Summarize the key benefits
of the latest enhancements of SAP All-In-One
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B We finally reached the end of this chapter.

B You should now be able to explain the key benefits of the latest enhancements in SAP All-in-One and
two describe the five main elements.
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Genehmigung durch SAP AG nicht gestattet. In dieser Publikation enthaltene Informationen kdnnen ohne vorherige Ankiindigung geéndert werden.

Die von SAP AG oder deren Vertriebsfirmen angebotenen Softwareprodukte kdnnen Softwarekomponenten auch anderer Softwarehersteller enthalten.

Microsoft®, WINDOWS®, NT®, EXCEL®, Word®, PowerPoint® und SQL Server® sind eingetragene Marken der Microsoft Corporation.

IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AlX, S/390, AS/400, 0S/390, 0S/400, iSeries, pSeries, xSeries, zSeries, System i, Systemi5, System p,
System p5, System x, System z, System z9, z/OS, AFP, Intelligent Miner, WebSphere, Neffinity, Tivoli, Informix, i5/0S, POWER, POWER5, POWERS5+, OpenPower und PowerPC
sind Marken oder eingetragene Marken der IBM Corporation.

Adobe, das Adobe Logo, Acrobat, PostScript und Reader sind Marken oder eingetragene Marken von Adobe Systems Inc. in den USA und/oder anderen Landern.

ORACLE® ist eine eingetragene Marke der ORACLE Corporation.

UNIX®, X/Open®, OSF/1® und Motif® sind eingetragene Marken der Open Group.

Citrix®, das Citrix-Logo, ICA®, Program Neighborhood®, MetaFrame®, WinFrame®, VideoFrame®, Multiwin® und andere hier erwahnte Namen von Citrix-Produkten sind Marken von
Citrix Systems, Inc.

HTML, DHTML, XML, XHTML sind Marken oder eingetragene Marken des W3C®, World Wide Web Consortium, Massachusetts Institute of Technology.

JAVA® ist eine eingetragene Marke der Sun Microsystems, Inc.

JAVASCRIPT® ist eine eingetragene Marke der Sun Microsystems, Inc., verwendet unter der Lizenz der von Netscape entwickelten und implementierten Technologie.

MaxDB ist eine Marke von MySQL AB, Schweden.

SAP, R/3, SAP, SAP.com, xApps, XApp, SAP NetWeaver, und weitere im Text erwahnte SAP-Produkte und -Dienstleistungen sowie die entsprechenden Logos sind Marken oder

eingetragene Marken der SAP AG in Deutschland und anderen Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen. Die
Angaben im Text sind unverbindlich und dienen lediglich zu Informationszwecken. Produkte kénnen landerspezifische Unterschiede aufweisen.

Die in dieser Publikation enthaltene Information ist Eigentum der SAP. Weitergabe und Vervielfaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in
welcher Form auch immer, nur mit ausdriicklicher schrifticher Genehmigung durch SAP AG gestattet.

Bei dieser Publikation handelt es sich um eine vorlaufige Version, die nicht Ihrem giiligen Lizenzvertrag oder anderen Vereinbarungen mit SAP unterliegt. Diese Publikation enthalt
nur vorgesehene Strategien, Entwicklungen und Funktionen des SAP®-Produkts. SAP entsteht aus dieser Publikation keine Verpflichtung zu einer bestimmten Geschafts- oder
Produktstrategie und/oder bestimmten Entwicklungen. Diese Publikation kann von SAP jederzeit ohne vorherige Ankiindigung geéndert werden.

SAP ubernimmt keine Haftung fur Fehler oder Auslassungen in dieser Publikation. Des Weiteren tibernimmt SAP keine Garantie fiir die Exaktheit oder Vollstandigkeit der
Informationen, Texte, Grafiken, Links und sonstigen in dieser Publikation enthaltenen Elementen. Diese Publikation wird ohned'e(?liche Gewahr, weder ausdriicklich noch
stillschweigend, bereitgestelit. Dies gilt u. a., aber nicht ausschlieRlich, hinsichtlich der Gewahrleistung der Marktgéngigkeit und der Eignung fiir einen bestimmten Zweck sowie fiir die
Gewabhrleistung der Nichtverletzung geltenden Rechts.

SAP haftet nicht fir entstandene Schéden. Dies gilt u. a. und uneingeschrankt fiir konkrete, besondere und mittelbare Schaden oder Folgeschaden, die aus der Nutzung dieser
Materialien entstehen konnen. Diese Einschrénkung gilt nicht bei Vorsatz oder grober Fahrlassigkeit.

Die gesetzliche Haftung bei Personenschaden oder Produkthaftung bleibt unbertihrt. Die Informationen, auf die Sie méglicherweise tiber die in diesem Material enthaltenen Hotlinks

zugreifen, unterliegen nicht dem Einfluss von SAP, und SAP unterstitzt nicht die Nutzung von Internetseiten Dritter durch Sie und gibt keinerlei Gewahrleistungen oder Zusagen tiber
Internetseiten Dritter ab.
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