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Disclaimer

This presentation is a preliminary version and not subject to your
license agreement or any other agreement with SAP. This document
contains only intended strategies, developments, and functionalities
of the SAP product and services and is not intended to be binding
upon SAP to any particular course of business, product strategy,
and/or development. Please note that this document is subject to
change and may be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this
document.
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Maintenance Optimizer

* Support Package Stacks, Support Packages and Patches for Java instances, Kernel
Patches do not require Maintenance Optimizer

All corrective software packages* for SAP
NetWeaver 2004s and SAP Business Suite 2005
delivered after 2007/04/02, will ONLY be available
via SAP Solution Manager‘s Maintenance Optimizer



Maintenance Process

Why is the Maintenance Optimizer
required?

Details on the Maintenance Optimizer
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RFID Devices Rendering OfficePortal

SAP Portal
Web Services and

xApps

Duet
Office Integration
and Self-Services

.net
World

APO
BW
SRM
SEM

R/3 ERP

Analytics

ESOA
External

Applications

Java
World

Web Application Server
MDM and XI

More Flexibility – More Customization – More Complexity

CRM

APO
BW
SRM
SEM
CRM

The end-user uses just one of multiple interfaces.
Operations has to manage 100% uptime and good performance!
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Simplicity VERSUS Complexity –
Evolution of the mySAP ERP Architecture

SAP R/3
up to 4.6C

SAP R/3
Enterprise

mySAP ERP
Edition 2004

mySAP ERP
Edition 2005
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SAP NetWeaver 2004s

Java
Components

ABAP
Components

ABAP Add-On’s
(for NetWeaver AS ABAP)

SAP ECC

BI Content

Example: mySAP ERP 2005 – Component View

XI Content

EP Content

Java Web
Applications

Additional
Components

SAP ECC 6.0
(Details see next slide)

E-Recruiting 6.0
FINBASIS 6.0

SEM 6.0
LSO (FE) 6.0

inclusive:

WFM_Core 2.0

cProject Suite 4.0

SAP Catalog 2.0

E-Recruiting 6.0

FINBASIS 6.0

SEM 6.0

LSO (FE)  6.0

SAP SRM
(Available as ECC-Add-On
and stand alone server)

BI Content 7.0x

XECO 5.0

Biller Direct 6.0

LSO (CP) 6.0

SAP XSS 6.0

ELSTER 2.0

XI Content for
Applications

Business Packages

SAP SRM 5.5

Front End

SAP Solution Manager

SEM Frontend
Components

LSO (OP) 6.0

SAPGUI 6.20/ 6.40

SAP Easy Document
Management 6.0

OpenPS
for MS Projects

cProjects
ECL Viewer

LSO (AE) 6.0
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SAP NetWeaver 2004s

Example: Component View – SAP ECC Details

ABAP
Components

SAP ECC

ABAP Add-On’s included in SAP ECC

SEM 6.0

LSO (FE) 6.0

ST – PI 2005_1_700

SAP-HR 600

SAP-APPL 600

SAP AP 700

IS-UT 600

IS-PS-CA 600

IS-OIL 600

IS-M 600

IS-H 600

IS-CWM 600

INSURANCE 600

FINBASIS 6.0

E-Recruiting 6.0

FI-CAX 600

FI-CA 600

ES-DFPS 600

ECC-DIMP 600

EA-RETAIL 600

EA-PS 600

EA-IPPE 400

EA-HR 600

EA-GLTRADE 600

EA-FINSERV 600

EA-APPL 600



Maintenance Process

Why is the Maintenance Optimizer
required?

Details on the Maintenance Optimizer
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Better Handling of Customer Support Processes

Planning of maintenance
Support Packages and Stacks
Hot News

Administration

Provide transparency

Display current level and
recommended level

Approve and download

Import

Test

Release to production
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Example: Support Package Stack Inbox

Select Support Package Stacks

Select Product Version:
Display Support Package Stacks
Display Support Packages

Display Main Instances and Components
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Details of the Maintenance Optimizer

– Support Packages (Stacks)
– Legal Changes
– Patches for Java Support Packages

AFFECTED SAP SOFTWARE PACKAGES

– Mandatory for SAP NetWeaver 2004s and all applications based on it
(including mySAP Business Suite 2005)

– Can be used for all SAP applications

SAP SOLUTIONS AND RELEASES FOR WHICH THIS CHANGE IS VALID

– SAP Solution Manager 4.0
– SAP offers a restricted version of the Maintenance Optimizer also for SAP Solution

Manager 3.2

SAP SOLUTION MANAGER RELEASES WHICH ARE NEEDED

– 2007/01/01 Maintenance Optimizer is available
– 2007/04/02 Maintenance Optimizer becomes only source for

corrective software packages

TIMELINE
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SAP Service Marketplace SAP Solution Manager

Optimized Process for support package stacks (from 01/2007 on)

Approve Import

Test

Release to production

Unfiltered list of corrective
software packages

for all  solutions

Download

TODAY

SAP Solution Manager

2007/04/02 (exclusively)

Approve Import

Test

Release to production

Download

Approve download

Display relevant corrective
SAP software packages

Select relevant packages



SAP AG 2007, Maintenance Optimizer / 14

Maintenance Optimizer – Benefits

» “ We know what‘s going on because it is all in SAP Solution Manager ”

» Standardization “ Everybody uses the Maintenance Optimizer! ”
» Integration “ Everything is done in the Maintenance Optimizer! ”
» Simplification “ Ease of use in the Maintenance Optimizer! ”

» “ SAP Solution Manager prepares for mastering of SOA
support challenges ”

» “ SAP Solution Manager governs the complete process and
the complete SAP solution ”

„Deploying SAP Solution Manager is a best practice
step every customer should take to prepare for the
world of enterprise service-oriented architecture“

Derek Prior, AMR Research

Transparency

Efficiency

Flexibility

Control



Maintenance Process

Why is the Maintenance Optimizer
required?

Details on the Maintenance Optimizer
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Maintenance Optimizer

Select Support Package
Stacks

Select Button
Maintenance Optimizer

Transaction:
Solution_Manager
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Step 1: Start Maintenance Planning
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Step 2: Select Files
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Step 3: Download Files
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Step 3: Select Objects – Approve Download
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Step 4: - Perform Implementation

xxx
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Step 5: End Maintenance
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Additional information

Maintenance Optimizer
http://service.sap.com/solman-mopz

FAQ on Maintenance Optimizer

SAP Support Infrastructure
http://service.sap.com/support-infrastructure

SAP Solution Manager
http://service.sap.com/solutionmanager

Overview Information
Training

E-Learning-Maps on SAP Solution Manager
http://service.sap.com/rkt-solman

http://service.sap.com/solman-mopz
http://service.sap.com/~form/sapnet?_SHORTKEY=01100035870000693638&_SCENARIO=01100035870000000202&
http://service.sap.co/
http://service.sap.com/support-infrastructure
http://service.sap.com/support-infrastructure
http://service.sap.com/solutionmanager
http://service.sap.com/rkt-solman
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG. The information contained
herein may be changed without prior notice.
Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
Microsoft, Windows, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation.
IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AIX, S/390, AS/400, OS/390, OS/400, iSeries, pSeries, xSeries, zSeries, z/OS, AFP,
Intelligent Miner, WebSphere, Netfinity, Tivoli, and Informix are trademarks or registered trademarks of IBM Corporation.
Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.
Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or registered trademarks of Citrix Systems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web Consortium, Massachusetts Institute of Technology.
Java is a registered trademark of Sun Microsystems, Inc.
JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented and implemented by Netscape.
MaxDB is a trademark of MySQL AB, Sweden.
SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, and other SAP products and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP AG in Germany and in several other countries all over the world. All other product and service names mentioned are
the trademarks of their respective companies. Data contained in this document serves informational purposes only. National product specifications may vary.

The information in this document is proprietary to SAP. No part of this document may be reproduced, copied, or transmitted in any form or for any purpose without
the express prior written permission of SAP AG.
This document is a preliminary version and not subject to your license agreement or any other agreement with SAP. This document contains only intended
strategies, developments, and functionalities of the SAP® product and is not intended to be binding upon SAP to any particular course of business, product strategy,
and/or development. Please note that this document is subject to change and may be changed by SAP at any time without notice.
SAP assumes no responsibility for errors or omissions in this document. SAP does not warrant the accuracy or completeness of the information, text, graphics, links,
or other items contained within this material. This document is provided without a warranty of any kind, either express or implied, including but not limited to the
implied warranties of merchantability, fitness for a particular purpose, or non-infringement.
SAP shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that may result from the use of
these materials. This limitation shall not apply in cases of intent or gross negligence.
The statutory liability for personal injury and defective products is not affected. SAP has no control over the information that you may access through the use of hot
links contained in these materials and does not endorse your use of third-party Web pages nor provide any warranty whatsoever relating to third-party Web pages.

Copyright 2007 SAP AG. All Rights Reserved


