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: Disclaimer

This presentation is a preliminary version and not subject to your
license agreement or any other agreement with SAP. This document
contains only intended strategies, developments, and functionalities
of the SAP product and services and is not intended to be binding
upon SAP to any particular course of business, product strategy,
and/or development. Please note that this document is subject to
change and may be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this
document.
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. Maintenance Optimizer
Y I
EE L

All corrective software packages* for SAP
NetWeaver 2004s and SAP Business Suite 2005
delivered after 2007/04/02, will ONLY be avalilable
via SAP Solution Manager‘s Maintenance Optimizer

* Support Package Stacks, Support Packages and Patches for Java instances, Kernel
Patches do not require Maintenance Optimizer
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. More Flexibility — More Customization — More Complexity

- OB Cla
e 5w Adobe/ Cia
RFID Devices Portal Rendering Office

Web Services and

Office Integration
XApps and Self-Services
APO manugistics SIEBEL.
External
coicators [ s @II-®
CRM ORACLE

The end-user uses just one of multiple interfaces.
Operations has to manage 100% uptime and good performance!
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SAP R/3 SAP R/3 mySAP ERP mySAP ERP
up to 4.6C Enterprise Edition 2004 Edition 2005
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ABAP
Components

SAP ECC

SAP ECC 6.0

(Details see next slide)

inclusive:
LSO (FE) 6.0
SEM 6.0
FINBASIS 6.0
E-Recruiting 6.0

© SAP AG 2007, Maintenance Optimizer / 7

ABAP Add-On’s

(for NetWeaver AS ABAP)

LSO (FE) 6.0
SEM 6.0
FINBASIS 6.0
E-Recruiting 6.0
SAP Catalog 2.0
cProject Suite 4.0
WFM_Core 2.0

Bl Content

Bl Content 7.0x

SAP SRM

(Available as ECC-Add-On
and stand alone server)

SAP SRM 5.5

Java
Components

Java Web
Applications

EP Content

Xl Content

SAP NetWeaver 2004s

Example: mySAP ERP 2005 - Component View

Additional
Components

SAP Solution Manager

Front End

LSO (AE) 6.0
LSO (OP) 6.0

cProjects
ECL Viewer

OpenPS
for MS Projects

SAP Easy Document
Management 6.0

SAPGUI 6.20/ 6.40

SEM Frontend
Components
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Example: Component View - SAP ECC Details
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ABAP
Components

SAP ECC

EA-APPL 600

INSURANCE 600

EA-FINSERV 600

IS-CWM 600

EA-GLTRADE 600

IS-H 600

EA-HR 600

I1S-M 600

EA-IPPE 400

IS-OIL 600

EA-PS 600

IS-PS-CA 600

EA-RETAIL 600

IS-UT 600

ECC-DIMP 600

SAP AP 700

ES-DFPS 600

SAP-APPL 600

FI-CA 600

SAP-HR 600

FI-CAX 600

ST - PI2005_1_700

E-Recruiting 6.0

LSO (FE) 6.0

FINBASIS 6.0

SEM 6.0

ABAP Add-On'’s included in SAP ECC

SAP NetWeaver 2004s







: Better Handling of Customer Support Processes

p
Planning of maintenance [ Display current level and
® Support Packages and Stacks EeemIneETEe evE

® Hot News *

Approve and download

\4

y
|
|
3

Administration

Provide transparency

v

|

|

.
i

\ 4

Release to production
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Example: Support Package Stack Inbox

=
SAF Solution Manager Edit Soto Systerm Help

e

— = —

HiHese onE meaw @R Select Support Package Stacks

SAP Solution Manager: Maintenance Optimizer

|

|£ Solution Dwverdaew || /|

|@§ Operations Setup

| Operations

Solution Service Change Solution Delivery of SAF Continuous
hlonitoring = Dask = Management — Reporting == Services — Improvement =
Change Regquest Management | Hoo.. | S o T _ixage Stacks

Support Package and Stack Inbox

| = |[ & |[maintenance optimizer | [ Maintenan s optimizer List

f=gr SR ]
B | BWD SAP BWY 3.0B
=l | o D= ERF 2005

Main Instance
= | SAP ECC Server

Lo oomponent
EA-APPL
EA-DFFPS
EA-FINSERY
EA-GLTRADE
EA-HR
EA-IPFE
EA-PS
EA-RETAIL
ECC-DIMP
ERECRUIT
Fl-C.a

Fl- A
FINBASIS
INSURAMCE
15- G A

Display Main Instances

1S-LUT

Stack

Log. 2l Component
L EPR_CGs

Select Product Version:
B Display Support Package Stacks
M Display Support Packages

=18 H]
B00
s00
E00
[=1nu]
s00
E00
s00
B00

o000 |0|0|0| 0| d

and Components

500 8]

|

Dizplay Fiker

o=wrk [E | usaitsat [ s |
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: Details of the Maintenance Optimizer

AFFECTED SAP SOFTWARE PACKAGES

— Support Packages (Stacks)
— Legal Changes
— Patches for Java Support Packages

SAP SOLUTIONS AND RELEASES FOR WHICH THIS CHANGE IS VALID

— Mandatory for SAP NetWeaver 2004s and all applications based on it
(including mySAP Business Suite 2005)
— Can be used for all SAP applications

SAP SOLUTION MANAGER RELEASES WHICH ARE NEEDED

" — SAP Solution Manager 4.0
— SAP offers a restricted version of the Maintenance Optimizer also for SAP Solution
Manager 3.2

TIMELINE
— 2007/01/01 Maintenance Optimizer is available
— 2007/04/02 Maintenance Optimizer becomes only source for

corrective software packages
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TODAY - 2007/04/02 (exclusively)

SAP Service Marketplace SAP Solution Manager SAP Solution Manager

Approve Import

Release to production
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: Maintenance Optimizer - Benefits

Transparency

»

Efficiency

»

»

»

Flexibility

»

Control

»

,Deploying SAP Solution Manager is a best practice
step every customer should take to prepare for the

world of enterprise service-oriented architecture*
Derek Prior, AMR Research
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Maintenance Optimizer

= =3 E
SAP Solution Manager Edit Goto  Systerm Help

le 20l @@ BHE vnas BE @m
SAP Solution Manager: Maintenance Optimizer 2 -
Transaction:

Solution_Manager —

& : . i
2 Saluti o R 1l Solution Semvice Chanae Solution
|m BiuE “EN'EW" /| Monitaring = Desk = Manz_ _.nent— Hepo. lod =

| Change Request Management | Hothews | Support Package Stacks

|@§ Operations Setup

Support Package and Stack Inbox =

| Operations

> ! oy Maintenance Dptimizer | Mai tenance CQptimizer List

Systam T L0 ve sion Stack
> BwWD SAF By 3 0B
Eooap SAP ERF 2005

Ffain Instance

< | BAP ECO Server - Select Support Package
E:ﬁ:;ELCDmponer BF{DBDIease StaCkS

EADFPS 500

Ea-FINSERY 600 o
s00 o
Select Button e :
= = = 500 o
Maintenance Optimizer :. -

S 500 o Ll
ERECRUIT 500 o
Fl-Ca 600 o
Fl-CAX G000 o
FINBASIS 600 o
INSURANCE 600 o
15-CW T 600 o
1S-H 600 o
15-1 600 o
1S-01L GO0 o
1S-PS-CA 600 o

1S-UT GO0 o =1

U | oswe B usaitsat [ins | [ 2
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Step 1: Start Maintenance Planning

=
SaAP Solution Manager Edit Goto Swstermm Help

e D a0 ©eee LB snas BE @@ e
SAP Solution Manager: Maintenance Optimizer

Maintenance Optimizer Procedure 8000053231

I Priority I3i hledium =
| short Text = |Maintenance Optimizer for ERP

I Status I e

| Message Processoar | Michael Demuth (OO000000052)
| Sold-To Party

| Mot Selected ()

» Documents
3|
I Documents | Upload Document |
[ 1 e 3 s 5 =
3 5
Plan Maintenance Select Files Download Files

FPerfoarm Implementation End Maintenance
Enter Basic Data

To start the maintenance planning, enter some basic data.
Save your entries. #Continue® takes you to the next step.

| Product warsion * ! SAP ERF 2005 §|

I System Logical Component
M QapP Z EFPR_ECC

[4 Back]| [continue [¥]

[Eave] [ cancel | [ Cancel

B | Dswe | usaitsat [1Ms | 0 [ 2=
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Step 2: Select Files
I@SAPSEIutionManager Edit Goto System Help Q@W

l&“ Q0 ea@ LhEE oo BEE @
SAP Solution Manager: Maintenance Optimizer

Maintenance Optimizer Procedure 8000053231
At Meldungstext

Info. Procedure 8000053231 Saved

| Priority = [3: Medium =]

| short Text = Maintenance Optimizer for ERF

IStatus Selection kore. .. .«

| Message Pracessor [Michael Demuth (D000000032)

| So1d-To Party [Dooooo0294)
IDocuments | Upload Docurment |
P 1 2 <] I 4 I 5 =]
[ | L= | = || [ = |
Flan Maintenance Select Files Download Files FPerform Implementation End Maintenance

Fill Download Basket
You can now put the selected files in the Download Basket. Use the link below to the SAP Support Portal

After selection, #Continue® takes you to the next step.

| Select Files for SAF ERF 2005 T

[4 Back | [ continue ¥

[save | [ cancel | [ cancel

Procedure 8000053231 Saved U [ oswie B[ usaitsat [ INS | L=z
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Step 3: Download Files

= el S0P
SAF Solution Manager Edit Goto Systerm Help
le a0 e DHE anan DR @

SAP Solution Manager: Maintenance Optimizer

Maintenance Optimizer Procedure 8000053231
At Meldungstext

Info. Procedure 8000053231 Sawved

| Pririty = [3: Medium =]

| shont Text = Maintenance Optimizer for ERP

I Status Download

flore. ..
| Message Pracessor [ Michasl Demuth (DO0D00D032)

| Sold-To Party [1oooooooz5a)

I Cocuments |

Upload Document |

> 1 = 3 -

Plan Maintenance Select Files

o

Dowvwnload Files End Maintenance

Ferform Implementation

Confirm

To confirm the selected files, choose #Confirm Files in Download Basket#

| Confirm Files in Download Basket @

Download
WWhen you have confirmed the files, you can download with the SAP Download Manager.
Mote: If you have not yet installed the SAP Download Manager on your local PC, click on the link below and follow the instructions.

YWwhen you have downloaded the files, #Continue# takes you to the next step.
= |Installing the Download hManager

[ Continue (¥

* To continue, confirm at least one download file

|Sa\.-'e| | Cancel | | Cancel

Frocedure 8000053231 Saved

b [ oswre M usaitsat [ins | 0 [ 2
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Step 3: Select Objects - Approve Download

I= =4F solution Manager

Maintenance Optimizer: Confirm Files for Download (User: S0004206511)
" File Description Dawnload Status [Sklhz]e
: Mot yet
W SAPKIPYJFT Pl BASIS 2005 1 700: patch 0007 1398
downloaded
Mot yet
[ SAP Cantent Server 5.40 Patch s B33
e : Mot yet
{ BAPKITLOGE ST-5ER 700 2005 1: FPatch 0006 2252
i downloaded
W SAPKEE20E0 Basis Support Package B0 for §.20 el 11504
: downloaded
Mot yet
[T SAPKGPADDZ =P 02 for EA-AFPPLE.OO 28852
downloaded
Mot yet
M SAPKGPADOD4 SP 04 for EA-APPLE.OO 37087
downloaded
Mot yet
[T | SAPK-BD004IMISOIL SP 04 far 15-01L 5.00 12091
downloaded
M SAPK-BIDOTINISOIL SP 01 for 1S-0IL 5.00 Mot vt 3
downloaded
Mot yet
[ SAPK-BDO0ZIMISOIL SP 02 far 15-01L 5.00 8437
downloaded
Mot yet
[T | SAPK-G0003IMISOIL SP 03 for [5-0IL 6.00 5010
downloaded
[~ SAPKE7OOOB Basis Support Package 06 for 7.00 Nyt 42171
; downloaded
| Do B (O I o T T T N S R R0 W O Pl Wl U BT o |y PR SR PO oy | o [ Tl NDt "II.Et A4m4 "
| Confirm Download |E}{it| | Refresh

Date

15.11.2006

15.11.2006

16.11.20086

29.11.2006

04122006

04.12.2006

0412 2006

04.12.2006

04.12.2006

04.12.2006

04.01.2007

e B T e T T ol

Tirme ﬁ

11:18:50
17:02:43
05:55:10
16:20:13
09:32:41
09:32:41
09:33:14
09:33:15
09:33:15
09:33:15

09:40:25

A AL El
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Step 4: - Perform Implementation

= =] = =
SAP Solution Manager Edit Goto  Systern Help

| Bl a0 eae DS moas  BE | G

SAP Scolution Manager: Maintenance Optimizer

Maintenance Optimizer Procedure 8000053231
Art Meldungstext
Info. Procedure 8000053231 Sawved
I Priarity = ,3 Medium tél_
| Short Test = Maintenance Optimizer for ERP
ISlatus Implementation kore. .. «
| Message Processor _:Michael Drernuth OOODOO0032) E
| Sold-To Pany [[oDDDo0254) =
| Documents | Upload Document |

- m = (] | -

Plan Maintenance Select Files Download Files Perform Implementation End Maintenance

Selected Systems

Yhhen you have downloaded the files, you can import them into the selected systems where you can document the implementation status.
“when you have finished the implementation, #Zontinue# takes you to the next step.

System Start Date End Date Status of lmplementation

Q4P [zz m|[o1 @[zo07 2] [22 @][01 =|[z007 2] |[Mew =]

Copied and confirmed download files

File Description Details  Side Effect User

SAPKBEB2ZO0E0 Basis Support Package BO for 5.20 | Display  Display S000420E5211
SAPKIPYJF?  PI_BASIS 2005_1_700: patch 0007 | Display | Display S0004206911
SAPKITLOGE ST-SER 7O00_2006_1: Patch 0006 | Display | Display S0004206911

|< Elack| |Continue >|

[save]| [cancel | [ cancel

I | oswe Ml usaitsat [ins || 2
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Step 5: End Maintenance

=
SAP Solution Manager Edit Goto Systern Help

< | o Hcee DR aoas Rl em

SAP Solution Manager: Maintenance Optimizer
Maintenance Optimizer Procedure 8000053231
At Meldungstext
Info. Procedure 8000053231 Saved
| Pricrity = [3 Mediom =]
| short Text = Maintenance Optimizer for ERP i
IStatus Confirmed Mlore. .. «
| Message Processor [ Michael Demuth (QD00D00032)
| Soid-To Party [[DoooDOD254y
IDoc:uments | Upload Docurment |

I it [ e [ 5 i 3 l b i

— [ | | | == ==
Flan MMaintenance Select Files Download Files FPerform Implementation End Maintenance

Complete Maintenance Transaction

Wwhen you have implemented the objects in the systems, you can complete the maintenance transaction.

Mote: Once you complete the maintenance transaction, you cannot make any further changes

| Complete Transaction

[# Back]| [ continus k]
|Sa'-.-'e| | Zancel | | Zance|

I [ oawwr B[ usaitsat [ 1Ns | [=
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lAdditional Information

Maintenance Optimizer

hitp://service.sap.com/solman-mopz

- FAO on Maintenance Optimizer

SAP Support Infrastructure

http://service.sap.com/supportrinfrastructure

SAP Solution Manager

http://service.sap.com/solutionmanagern

- Overview Information
-> Training

E-Learning-Maps on SAP Solution Manager

hitp://service.sap.com/rkt-solman
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http://service.sap.com/solman-mopz
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